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Paspen |

LEN HA HACTOALUWUTE NPABUNA



Yn. 1. Llenta Ha HacToAwMTe NpaBuaa  3a M3rparkgaHe Ha ePeKTUBHMU
KOMYHMKAUMOHHN KaHanu e nonynapusMpaHe W YCbBbPLUEHCTBAHE Ha
AEeNHOCTTa Ha AOF Ne 12 ,Papoct”, noBuwWaBaHe CTeneHTa Ha
KBAaAMPUUMPAHOCT Ha CAYKUTENUTE U MHOOPMUPAHOCT Ha poaUTeENUTE WU
obuwiectBeHOCTTa. Ype3 HeAa ce aKTMBMPAT MOTMBALUMOHHUTE MNpouecu u
NoAXpPaHBAaHETO Ha YyBCTBOTO 33 COMIMAAPHOCT M 0b6Wa NPUHAONEKHOCT KbM
opraHmMsauymaTa.

Yn. 2. KomyHUKaumaTa e cuctema oT MbTULLA, KaHaNN, Bb3MOMXKHOCTU U
CpeacTBa 3a Bpb3Ka Mexay otaenHute cayxutenm Ha OF Ne 12 ,Papoct”,
KaKTO M 33 NPeHOoC Ha MHPOpPMaLMA B paMKUTE HA CTPYKTypaTa M.

Pa3spen ll

obLWwn USUCKBAHUA

Yn. 3. Hactoawmte npasuna cbabpxKaT Habop OT 4EMHOCTU, KOUTO LEenaT
A2 NOCTUTHAT, NOAAbPXKAT MM A3 Bb3BbPHAT A0BEPUETO UM NogKpenaTa Ha
Pa3/INYHN TPYNU-POAMTENN, WMHCTUTYLUUU, HENPaABUTENCTBEHW OpraHu3sauumu,
CUHAWKATU, PUPMU-A0CTAaBUYNLN HA BbHLUHW YCAYTU, MeANU U Op.

Un. 4. Te ypexaaT opraHmMsaumAatTa Ha pabota no MHPoOpMUpaHe,
npuemaHe, perncTtpmpaHe, pasnpegenaHe U pasrnexgaHe Ha CUrHanu,
NPeANONKEHUA, 3aABNEHUA/UCKAHUA, 3aNUTBaHUA, Kanbu U MNOXBa/iM Ha
poauTenu, rpaxkaaHu n opraHmn3auunmn.

Yn.5. KOMyHMKauMoOHHNTE KaHanun ca cpeacTBaTa, C NOMOLLTA HA KOUTO
ce n3npauwia eaHo cbobuieHme o notpebutennte Ha obpasosBaTenHaTa ycayra
N BCUYKM 3aUHTEpPEeCcoBaHN nnua.

Yn. 6. Te morat aa 6baat BepbanHu, HeBepbanHN N KOMYHUKALMOHHMU
TeXHUYeCKn cpeacTBa.

Yn.7. MNMpouecsbT, KOUTO Ce OCHLLLECTBABA MO KOMYHMKALMOHHUTE KaHann e
ABYCTPAaHEH Mpouec Ha B3aMMOAEWUCTBME UM M3UCKBA OCUrypsBaHe Ha
aKTUBHOCT U OT ABeTe CTPaHMW.

Yn. 8. (1) B Al Ne 12 ,Papoct”, rp. MepHuUK, KB.LIbpKBa Te ce ocbLlecTBABaT
npu cnassaHe Ha NpPUHUMNUTE 3a:
1. 3aKOHHOCT;
WUCTUHHOCT;
PaBEHCTBO U B3aMMHO YBaXKeHUE;
CaMOCTOATENIHOCT 1 6e3nNpPUCTPACTHOCT;
6bp3MHa M NpouecyaiHa MKOHOMMUSA;

ik wnN



AOCTbMHOCT, NYyBAMYHOCT M NPO3PAYHOCT;
nocnenoBaTesIHOCT M NPeaBUANMOCT;
OTrOBOPHOCT N OTYETHOCT;

. ePEeKTUBHOCT;

10.cbnpuyacTHocCT;

11.TonepaHTHOCT;

12.p0Bepue;

13.KopeKTHOCT;

© N

(2)KomyHuMKaumaTa mexay CTpaHUTe Ce OCbLLECTBABA Ha ObArapcKu esuk.

Pasaen lll

OCHOBHU 3A0AYN HA BbHWHATA KOMYHUKAUUA

Yn. 9. (1) BbHWHaTa KoMyHMKauma Ha A Ne 12 ,Pagoct” uma 3a uen Aa
n3rpagM M nogabpka cuctema 3a obulyBaHe C poauUTenu U rpaxaaHu,
afieKBaTHa Ha TekywaTa U 6bP30 NpomeHsaLa ce obuiecTBeHa cpeaa.

(2) OcHoBHUTE 33paum ca:

1. 3acMnBaHe Ha KOHTAKTUTE MeXAy PbKOBOACTBOTO, MefarorMvyeckusa wm
HeneparorMyeckna NepcoHan B AETCKOTO 3aBeAeHME U PoaUTENN U TpaXKaaHW,
OCbLLECTBABAHE HA CbBMECTHU AENHOCTU.

2. U3rpakpaHe Ha epeKTUBHO AeNCTBaLWM KaHau 3a ,00paTHa Bpb3Ka“ 1
nosy4yaBaHe Ha ObOLWECTBEHOTO MHEHWE B PAaMKWUTE Ha AETCKOTO 3aBeAeHMue U
nscnenBaHe Ha NOTPEOHOCTUTE Ha POAUTENUTE U FPaXKAaHUTE OT MHGopMauua
N KOMYHUKaLMA.

3. NpemurHaBaHe OT MHGOPMUPAHE KbM KOMYHUKALMA C poauTennTe, ypes
BbB/IMMAHE B AMANOT CbC CAYKUTENUTE B AETCKOTO 3aBeAeHMe Mo BbNpocuTe,
3acarawm AenmHOCTTa B A4EeTCKOTO 3aBeAeHue.

4. BbBexAaHe Ha HOBM BbB3MOMKHOCTU W CPeACTBa 3@ KOMYHMKAUMA C
POAUTENU U FPAXKOAHU, KATO:

— Pogutenckum cpewy;

— AHKeTu;

— MIHpopmauMoHHM Tabna n ap.

Yn. 10. A Ne 12 ,Pagoct” rapaHTMpa BbTPELIHU €TUYHU KpUTEPUM 3a
KOMYHMKAUMA, KaTO CAYXKUTENNTE MMAT CNeAHUTE 3a4b/IKEHUSA KbM POAUTENN,
rpa*k4aHu U opraHn3aumnm:

1. Aa ce OTHACAT KbM BCMYKM OT3MBYMBO WM Nt0OE3HO, 33 Aa OYaKBaT

CbLLOTO NOBEeAEHME U OT TAXHA CTPaHa;



2. pa pasACHABAT M HacCbpyaBaT rOPenoCoOYEeHUTE 33 M3MNOA3BAHE HA
Pa3IMYHUTE BUAOBE KOMYHMKALMOHHMN KaHaAn — NOCeLWEeHNe Ha MACTO,
nowa U eNeKTPOHHa Nowa u ap.;

3. pa ce CTpemMAT ga wu3rpaxgaT AoBepue y poautenu, rparkKaaHum u
OpraHM3auMm 4Ypes OTKPUTO 0bllyBaHE M OCUTypABAHE Ha MbJHA U
TOYHa MHPOpPMaUMA B MPABHUTE PaMKM M MO HAYMH, KOWTO Aa U
Yy40BNETBOPABA B MAaKCMMaJIHA CTEMNEH;

4. pa He pa3KpuMBaT NoBepuTesHa MHGoOpMaLUnA;

5. pa nposasaBaT Habno4aTeNHOCT, MbBKABOCT M aaNTUBHOCT B Pa3/INYHMU
cMTyauum;

6. Oa U3N0N3BaT ACEH M TOYEH €3UK;

7. pa ce CTPeMAT pPoaUTeNn, TpaXKOaHW W OpraHu3auum ga nonyyar
OTroBOP Ha BCUYKM MHTEPECYBALLM M BbNPOCH;

8. [a ce CTPeMAT KbM NOCTUraHe Ha BUCOK NpodecnoHann3bm B paboTtaTa
cu;

9. pa cbobuwiaBaT Ha ropenocoYeHUTe MMETO M ANBXKHOCTTA CU, NpwU
TenedpoHHM obarkpgaHms — ga cbobwaBaT HAa3BaHWMETO Ha AEeTCKOTO
3aBegeHue 1 aa ce NpeacTaBAT;

10.p0a cnassat [lpaBWMAHWKA 3a BbTpeweH Tpyaos peg Ha A Ne 12
,Papoct” .

Pasaen IV

OCHOBHU 3A0A4YU HA BbTPELLUHHA KOMYHUKALUA

Yn. 11. (1) KomyHMKaumsaTa B A€TCKOTO 3aBeAeHMe MMa 3a OCHOBHA 3a4auya
Aa ynecHn obmeHbT Ha ONUT, Bb3parkAaHeTo Ha MHTepeca M KenaHue 3a
AENHOCT,

(2) OcHoBHUTE 33aum ca:

1. OnpoctaABaHe, ynecHABaHe W CUCTEMATM3MPaAHE Ha KaHaauTe 3a
MHPOPMALMA N KOMYHUKALMA, B XOPU3OHTA/IEH U BbB BEPTUKAJIEH NNAH.

2. 3acMnBaHe HA KOHTAKTUTE MeXAY PbKOBOACTBOTO, MeAarormyeckmsa u
HeneaarormyeckMsa NepcoHan B AETCKOTO 3aBeAeHME, KaKTO U MexKay camute
CNYXUTENN, MeXay OTAeNHUTE AEWHOCTM Ype3 CUCTeEMaTa OT Cpewm U
CbBelWaHuA, cb3gaBaHe Ha PaboTHM rPynu, OCHLLECTBABAHE HAa CbBMECTHMU
AENHOCTU 1 ap.

3. HanaraHe Ha npoakTMBHa MHGOPMALMOHHA MNONMUTUKA NO OTHOLIEHME Ha
nepcoHana.



4. NpemuHaBaHe OT MHPOPMUMPAHE KbM KOMYHUKALMA, 4pe3 BbBANYAHE B
ANANOr Ha CAYXUTenuTe B AETCKOTO 3aBefeHWe Mo BbMPOCUTe, 3acsaralim
AENHOCTTA UM,

5. EQpeKTUBHO M3M0/13BaHE HA CbBPEMEHHUTE MHGOPMALIMOHHM TEXHOIOTUM
3a 06paboTKa 1 pasnpocTpaHeHne Ha MHPopmaumaTa.

6. Pa3pabotBaHe Ha BbTPELWHOOPraHM3aUMOHHA HOPMATUBHA 6a3a,
CBbp3aHa C BbTpeLlHaTa KOMYHUKaLMA.

7. BbBerKgaHe Ha HOBU Bb3MOMKHOCTU M CPeACTBa 3@ KOMYHMKaLMA, KaTo:

— Cpewn 1 cbBeLLaHus;

— UHTepHeT;

— MIHpopmaumoHHu Tabna n gp.

Un. 12. (1) Ar Ne 12 "Papoct” npepoctaBa clegHUTE KaHaiM  Ha
KOMYHWKaLmA:
® WHTEPHeT CTpaHMLA Ha AETCKOTOo 3aBegeHne —www.radost12.com
e 06wy nHPopmaunoHHn Tabna Ha BCAKA rpyna,
TenedoHHM pPa3rosBopwy,
KOMYHMKaLMA NO e/IeKTPOHHaTa nowa,
® CbobLeHMA Ha Tabna 3a poguTenu no rpynu,
® OTKPUTM MOMEHTU U NPA3HULM Npes PoaUTENH,
® pOAMTE/ICKM CpeLum,
® WHAMBUAYA/IHN KOHCYATAUMU U CPELLM Ha POAUTENUTE C YUUTENN U
anpekTop "oun B oun”,
® KyTWs 338 MHEHWSA U NPENOpPBKMU,
® QaHKeTU U AONUTBAHMUA,
® MpenopbYyaHM NUCMa,
® [puMemMaHe Ha *Kanbu, NnpeaNoKeHUa 1 NoXBanu,
® N3roTBSIHE Ha AAMWHUCTPATUBHU AOKYMEHTU-CNYHKEOHN BenexKku,

® CrnpaBKU 3a Ab/IXKUMU TaKCU U 4.

Paspen V

OPTAHM3ALMA HA AEMHOCTTA U MPABUNA MO MNPELOCTABAHE HA
WHOOPMALMA, KACAELLLA LEMHOCTTA HA AETCKOTO 3ABELEHMUE

Yn.13.(1)Ar Ne 12 "Pagoct” npepocTtaBa MHGOpPMaLMA Ha POAUTENN:

1. Mpun npuemaHe Ha monba 3a noctbneBaHe. Ha poautensa ce
npepoctaBa MHGOPMaLMA, CBbP3aHa C AEMHOCTTA Ha AETCKOTO 3aBedeHue -
pa3roBop "oun B 04M" C AMPEKTOPA UM YNBJAHOMOLLEHO CbC 3aMoOBes NULE,



KOUTO NpeaoCTaBAT Ha poauTena uAanata uMHTepecysawa ro nHbopmauyma. 3a
uenTa e urotBeHa n nHGopmaLmnoHHa bpowypa.

2. Pe3yntatute OT KJlaCcMpaHeTO Ha nNpueTuTe pgeua Ce WM3HACAT Ha
MHPOPMALMOHHO Tab/10 B a4MMUHUCTPATUBHA Crpaaa.

3. NMpu noTebpKAABaHE N 3aNMUCBAHE Ha Beve NPUETOTO AeTe, C poanTensa
OTHOBO Ce NPOBEXKAa Pa3roBop "oun B 04N C AUPEKTOPA AU YMBAHOMOLLEHO
CbC 3anoseg Aauue. Poautenat nonyyaBa wuHPoOpmauma CbabpKalla
M3NCKBAHUATA Ha [OETCKOTO 3aBeAeHue, MeAVUMHCKUTE LOKYMEHTUM KOMUTO
TpAbBa pJa noarotsn, MHPOpPMaUMA 3a TaAKCUMTE, €eBEeHTya/IHM npobnemm
CBbP3aHM C a4anTauMOHHNA Nepuoa v 34paBoCcioBHU Npobaemu. N3BbpLusa ce
AOroBapsAHe 3a Hal-61aronpmATHMA AEH 3a NOCTbNBaHe Ha AEeTeTO.

4. Cnep, nNocCTbNBaHe HA [AEeTeTO poaMTenAaAT nbaHa MHbopmauma W
OTroBapsA Ha BCUYKM BBMPOCK, Kacaelwm AEeTCKOTO 3aBefeHuMe M CBbpP3aHu C
ocurypABaHe Ha eMOLUMOHANHOTO, NCMXONOTMYECKO U 34paBHO HBnaarononyyune
Ha geteTo.

5. Ha poautencku cpewu, MHAUBUAYANHU KOHCYATaUUM U Pas3roBopu C
YYUTENKUTE, POAUTENUTE W Y4YUTENUTE noJsy4aBaT  Heobxoaumarta 3a
CbBMECTHaTa UM AeMHOCT MHbopmauma.

6. Ha obwo mHbopmauymoHHO Tabno ce npepoctassa [MpaBUIHMKA 33
AEeNHOCTTAa Ha AEeTCKOTO 3aBegeHue, ETMUHMA KopgeKkc 3a paboTtewmte aeua,
MEHIOTO 33 CegMuuaTa, CbobWEeHMA OT AUpeKTopa, rpaduum Kacaewm
opraHu3aumaTa Ha paboTa B crpagarta, NpeacToawm cbbmTmAa B crpagata v ap.

6. Ha wuHbopmaumoHHM Tabna BBLB BCAKA rpyna ce npeaocTaBsA
MHPOpPMaLMA, CBbP3aHa C AHEBHUA PEXMM, EMHOCTTA U NPeacToALWM CbOUTUA
B KOHKpEeTHaTa rpyna, KakTo U MHPOpPMaLMA Kacaella TakCcuMTe Ha BCAKO AeTe.

7. HomepaTta Ha cnyxebHute TenedoHun Ha aumpeKktopa u 3AC ca
npenocTaBeHM Ha BCUYKM poauTenu, Yypes MHPOPMaLMOHHUTE Tabna.

8. Ha nHdopmaumoHHo Tabno BbB BCAKA Crpaja Cblo e npeaocTaBeHa
Tasn MHPoOpMaLUA, KakTo N MHPopmaLma OT AEMHOCTUTE Ha BCAKA rpyna npes
TeKywaTa y4ebHa rogmHa.

9. MHdopmauumsa 3a AeTCKOTO 3aBefeHMe e NpeaocTaBeHa M B yeb canTta
Ha obwuHa MepHuUK.

(2) Ar Ne 12 "PapocTt” npepoctaBa MHPopmauusa, cnel NOUCKBAHE Ha
BCUYKM MHCTUTYLLMM NPU CMa3BaHE Ha rOpenocovYeHmnTe NpUHLMNN.

(3) A Ne 12 "Papoct” npepoctaBa WHPOpmaUUA Ha CUHOUKATUTE,
cbobpasHo KTA.

Yn.14. AunpeKTopbT OTroBaps Ha 3anuTBaHWA no obsaBeHus TenedoH, no
e/1eKTPOHEH MbT Ha 0OABEHUA E€NeKTPOHEeH agpec, uam "nuue B nmue" Ha
BCUYKM BBNPOCK M NO BCAKO Bpeme



Pasaen Vi

OPTFAHU3ALMA HA AENHOCTTA U NPABW/IA NO NOCTLMNUUTE B
Al Ne12 "PAAOCT” CUTHANU U NPEONOXKEHUA

Yn.15. ’Kanbu, noxsanm n npeanokeHma moraT Aa NOCTbNBAT YCTHO "ouun
B 04U " NpU AMPEKTOP UM yUUTeN, MO eIeKTPOHHATA MoLLa UAM B MUCMEH BUA,
Ha MACTO B AETCKOTO 3aBeAeHMEe, KAaKTO U B MOCTABEHUTE KYTUM.

UYn.16. KoopanHaumata n KOHTPONBT HA AEMHOCTTA Ce OCbLLecTBABa OT
Ovpektopa Ha AF Ne 12 "Papgoct” . 3aBexaal, agMMHUCTPATUBHA cnyKba
BXOAMPaA Kanbata nam npegnoxeHMeTo M v NpeaocTaBa Ha AUPEKTopa.

UYn.17. Mpu nocTbnua curHan/npeasoreHme oT poaUTeNM, TPAXKLAHN U
opraHmsaumm npu Aupektopa Ha A Ne 12 "Pagoct”, B 3aBUCMMOCT OT CTEMNEHTa
Ha CNOXHOCT M Ba*XHOCT HA NPEeSIOKEHMETO WAM CUFHANBT Ce M3roTBA
CTaHOBMLLE.

Un.18. MNpean w3rotBAHEe Ha CTAHOBULLE Ce Tbpcu obACHeHMe 3a
Cb3a/1aTa ce CUTyauma OT MLaTa, C KOMTO e CBbP3aHa.

Yn.19. CraHosuuweTto/otroBopsbT Ha A Ne 12 "Pagoct” ce usrotssa B
NMUCMeEH BUA U ce noanucea oT [IMpeKTopa M npenocTaBs Ha Kanbonogatens B
30 AHeBEeH CpPOK.

Un.20. lMpun noxBannm OT POAUTENIN KBM YUYUTEN WU  CAYKUTENMU,
ANPEKTOPBT M CbobLaBa HA NeAarorMyeckn cbBeT Man obLwo cbbpaHune, KaTo
NooLLPABA CAYXKUTENUTE.
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