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Paspen |

WE/M HA HACTOALUUTE NPABUJIA

Yn. 1. Llenta Ha HacToAwmTe NpaBuia 3a usrpaxaaHe Ha ePeKTUBHM
KOMYHUKaUMOHHN KaHanu e nonynspuvsnpaHe U YCbBBLPLUEHCTBAHE Ha
DenHOoCTTa Ha ArF Ne 12 ,Pagocr”, nosuwasaHe CTeMeHTa Ha
KBaNMPUUMPAHOCT Ha CAyXUTenuTe U UHGOPMUPAHOCT Ha poauTenurte U
obuiectBeHocTTa. Ypes Hea ce akTMBuMpaT MOTUBAUMOHHUTE npouecu U
NOAXpaHBaHETO Ha YyBCTBOTO 33 COMMAAPHOCT M 0buwa NPUHAANEKHOCT KbM
opraHusaumaTa.

Yn. 2. KOMyHUKaumATa € cuctema OT MbTULLA, KaHaKn, Bb3MOXKHOCTU U
CpeAcTBa 3a Bpb3Ka MeXay oTaenHute cayxwutenn Ha Ar Ne 12 »,Papoct”,
KaKTO U 3a NPEHOC Ha MHPOPMaLMA B PAMKUTE Ha CTPYKTypaTa W.

Pasgen ll

OB UBSUCKBAHUA

Yn. 3. HactoawumTte npasuna Cbabp)KaT Habop OT A4eMHOCTH, KOUTO Lenat
[a MOCTUrHaT, NOAABbPXKAT UK Aa Bb3BbPHAT AOBEPMETO WK NogKpenaTa Ha
PasNUuYHU TPYNU-POAUTENN, WHCTUTYUUWU, HENpPaBUTE/ICTBEHU OPraHUsauuy,
CUHAUKATU, DUPMU-A0CTABYULIA HA BbHLUHMU YCNYTU, Meaun U Ap.

Yn. 4. Te ypexpaT opraHusauuaTa Ha pabora no uHbopmupaHe,
npuemaHe, PperucTpupaHe, pasnpefensHe W pasriexjaHe Ha CurHany,
NPeA/NIOXeHna, 3anBNEHWUA/UCKaHWUA, 3anuTBaHuA, Kanbu 1 noxsann Ha
poauTenu, rpaxaaHu u opraHusauuu.

Yn.5. KOMyHUKAUMOHHUTE KaHanu ca cpeacTeaTa, C NOMOLLTa Ha KOUTO
ce u3npauya eaHo cbobueHue Ao notpebutenute Ha obpasosaTesnHaTa ycayra
M BCUYKM 3aUHTEpPECcOBaHU nLa.

Yn. 6. Te moraT Aa 6baat BepbanHu, HesepbanHU U KOMYHUKALIUMOHHU
TeXHUYECKM cpeacTBa.

Yn.7. MpoLecsT, KOWTO Ce OCbLUECTBABA NO KOMYHUKALMOHHUTE KaHa/u e
[BYCTpaHEH MpoLEeC  Ha B3aUMOJENCcTBME WU U3UCKBA OCUrypABaHe Ha
aKTUBHOCT M OT AiBETE CTPaHM.

Yn. 8. (1) B Ar Ne 12 ,,Pagoct”, rp. NepHuK, KB.LIbpKBa Te ce OCbLLEeCTBABAT
Npu cnassBaHe Ha NpuHUunuTe 3a:



3aKOHHOCT;

UCTUHHOCT;

PaBEHCTBO U B3aUMHO YBaXKeHUE;
CaMOCTOATENIHOCT U 6e3nNpUCTpacTHOCT;
6bp3nHa n npouecyanHa UKOHOMMUSA;
AOCTBMHOCT, Ny6ANYHOCT U NPO3PaYHOCT;
nocnegoBaTe/IHOCT U NpeaBUAUMOCT;
OTrOBOPHOCT U OTYETHOCT;

. ePeKTUBHOCT;

10.cvnpuyacTHOCT,

11.TonepaHTHOCT,

12.p08Bepue;

13.KOpeKTHOCT;

©ENOUAWN R

(2)KomyHUKaumATa Mexay CTPaHUTE Ce OCbLLEeCTBABA Ha 6NTapCKM e3uk.

Paspen lli

OCHOBHM 3AJAYMN HA BbHLUHATA KOMYHUKALUMUA

Yn. 9. (1) BbHwHaTa KOMyHUKaumua Ha [ Ne 12 ,Papgoct” uma 3a uen Aa
u3rpagM M nopabpxa cuctema 3a obuwysaHe C poAauTeNIM U TPAXKAAHW,
aZleKBaTHa Ha TekylaTta 1 6bp30 NnpomeHsaLla ce obuiecTBeHa cpeja.

(2) OcHoBHUTE 3ap3a4m Ca: :

1. 3acuNiBaHe Ha KOHTaKTUTE MEXXAy PbKOBOACTBOTO, NeAarornyeckus U
HeneaarorMyeckus NepcoHan B AeTCKOTO 3aBefeHne U poAUTeNn U rpaxaaHn,
OCbLUECTBABAHE HAa CbBMECTHU AeNHOCTU.

2. UarpapaaHe Ha epeKTUBHO AeiCcTBalLM KaHanu 3a ,006paTtHa BPb3Ka“ M
nony4yasaHe Ha O6LWECTBEHOTO MHEHWE B PaMKWUTe Ha AETCKOTO 3aBejeHue u
uscneasaHe Ha NOTPebHOCTUTE Ha POAUTENIUTE U TpaXaaHuTe OT nHpopmauma
U KOMYHUKaUMA.

3. MpemuHaBaHe OT UHGOPMMUPaAHE KbM KOMYHUKaLMA C poauTennTte, 4pes
BbBAMYAHE B AMANOr CbC CNYXKUTENUTE B AETCKOTO 3aBeAeHue Nno BbNpocuTe,
3acAralm AerHOCTTa B AETCKOTO 3aBefeHue.

4. BbBepaHe Ha HOBM Bb3MOXHOCTM M CPEACTBa 3a KOMYHMKauma C
POAUTENIU U TPaXKAAHM, KaTo:

— Poautencku cpewu;

— AHKeTu;

— UHdpopmaumoHHu Tabna u ap.



Yn. 10. A Ne 12 ,Pagoct” rapaHTMpa BbTPELHW €TUYHU KpUTepuUu 3a
KOMYHUKaLMA, KaTo CAYXXUTENIUTE MMaT CIeAHUTE 33Ab/KEHNA KbM POAUTENN,
rpakaaHu U opraHusaumu:

1.

Aa ce OTHACAT KbM BCUYKM OT3MBYUBO U nobe3Ho, 3a Aa oyaksar
CbLOTO NnoBeaeHne n OT TAXHA CTPaHa;

Oa pas3AacHABaT U Hacbp4yaBaT ropenoco4yeHuTe 3a M3non3saHe Ha
pasnnyHuTe BUAOBE KOMYHUKALUWOHHWU KaHa/In — noceweHue Ha MACTO,
nouia U eNIeKTPOHHa noia u 4p.;

. Aa ce CTpeMAT Aa u3rpa)aat gosepue y pPOAUTENMU, rpaxgaHu "

opraHu3auumu 4pe3 OTKpuTO obulyBaHe M OCUIypABaHE Ha Nb/iHA U
TOYHa WMHPOPMaUMA B MPaBHUTE PaMKU M NO HauyuH, KOWTO Aa v
YZ0B/IETBOPABA B MAaKCMMa/iHa CTENEH;

[a He pasKpuBaT nosepuTenHa uHGopmauus;

[a npossasaT Habal0AATENHOCT, MBKABOCT M aAANTUBHOCT B Pa3IU4HA
cUTyauuu;

[la U3MN0/13BaT ACEH WU TOYEH €3UK;

fa ce CTPeMAT poauTeny, rpaxaaHu v opraHvsaumu ga nonyyar
OTrOBOP Ha BCMYKMU MHTEpecyBalliu 1 BbMNpoCH;

[ia Ce CTPEMAT KbM NOCTUraHe Ha BUCOK NpopecnoHann3bm B paborara
cu;

pa cboblwasaT Ha ropenocoYeHWTe UMETO U JJTBXKHOCTTa Cu, npu
TenedpoHHn obaxgaHua — Aa CcbobwaBaT Ha3BaHWETO Ha AETCKOTO
3aBeZieHue 1 fa ce nNpeacTaBAar,

10.aa cnas3sat [lpaBuiHMKa 3a BbTpelweH TPyAosB pes Ha Or Ne 12

,Papoct” .

Paspen IV

OCHOBHMU 3AJAYM HA BBTPELLHHA KOMYHUKALIUA

Yn. 11. (1) KomyHuMKaLuMATa B AETCKOTO 3aBeAeHue “ma 3a OCHOBHaA 3a/ia4a
[fa yNecHn OBMEeHbBT Ha OnwT, Bb3PaKAaAHETO Ha MHTepeca U »KenaHue 3a
DEeNHOCT,

(2) OcHoBHuUTE 3apaum ca:

1. OnpoctaBaHe, ynecHABaHe W CUCTeMaTUsMpaHe Ha KaHanute 33
nHOpMaLMA U KOMYHUKaLMA, B XOPU3OHTaNEH U BbB BEPTUKANEH NAaH.

2. 3acunBaHe Ha KOHTAKTUTE MeXXAy PbKOBOACTBOTO, NeaarorM4eckua v
HeneaarorMyeckua NepcoHan B AETCKOTO 3aBefeHue, KakTo U Mexay camute



CAyXuTenu, MeXay OTAe/NHWUTE AEWHOCTU 4Ype3 cucTemata OT cpelm wu
CbBellaHUA, Cb3aaBaHe Ha paboTHM rpynu, ocbliecTBABaHEe Ha CbBMECTHM
DEUHOCTU U Aap.

3. HanaraHe Ha NpoakTMBHa MHPOPMALMOHHA NOAUTUKA NO OTHOLWEHME Ha
nepcoHana.

4. NMpemuHaBaHe OT MHGOPMUPaAHE KbM KOMYHUKaUUA, 4pe3 BbB/UYAHE B
ANANOr Ha CAYXUTeNUTe B AETCKOTO 3aBeAeHWe No BbMpoOCUTe, 3acAraliu
DEeNHOCTTa UM.

5. EpeKkTMBHO M3N0N3BaHE Ha CbBpeMeHHUTE MHPOPMALMOHHU TEXHONOTUN
3a 0bpaboTKa 1 pa3npocTpaHeHue Ha HPoOpMaLmATa.

6. PaspaboTBaHe Ha BbTPELWHOOPraHM3aLMOHHa HopmaTMBHa 6as3a,
CBbp3aHa C BbTpelHaTa KOMyHUKaUuA.

7. BbBexaaHe Ha HOBU Bb3MOXXHOCTU U CPeACTBa 38 KOMYHUKaLUA, KaTo:

— Cpelwu 1 cbBeLaHuns;

— UHTepHeT;

— UHdpopmaumnoHHu Tabna u ap.

Yn. 12. (1) ArF Ne 12 "Papgoct” npepocrasa cnefHUTE KaHaiu  Ha
KOMYHMKaUUA:

® UWHTEepHEeT CTpaHWLa Ha AeTCKOTo 3aBeaeHue —www.radost12.com

06wu nHdpopmaumoHHu Tabna Ha BCAKa rpyna,
TenepoHHU pasrosopu,
KOMYHMKaLUA NO e/IeKTPOHHaTa nowa,
cbobuieHuna Ha Tabna 3a pogutenu no rpynu,
OTKPUTU MOMEHTU U NPa3HULM Npes poauTenu,
POAMUTENCKU CpeLuym,
UHOMBUAYANHU KOHCYNTALMUKU U CPeLLU Ha poAUTEeNUTE C YYUTENIU U
AvpeKkTop "oun B oun”,
KYTUA 32 MHEHUA U NPENOPBKY,
aHKeTU M JONUTBaHMUA,
npenopbYyaHu NUCMa,
npuemaHe Ha xanbu, npegoxKeHns n Noxsany,
M3roTBAHE Ha AMUHUCTPATUBHU [OKYMEHTU-C/TY)KeOHM Benexky,

CNpaBKM 33 Ab/IHKMMM TaKCU U 4p.

PaspenV

OPTAHM3ALUMA HA [AEAHOCTTA U NPABUJIA NO MNPEAOCTABAHE HA
WHOOPMALIUA, KACAELLA AEMHOCTTA HA IETCKOTO 3ABEAEHUE



Yn.13.(1)Ar Ne 12 "Pagoct” npepocTtasa MHPOpMaLMA Ha pOaUTENN:

1. MNpu npuemaHe Ha Mmonba 3a nocrbneBaHe. Ha poautena ce
npepocTtaBa MHGOpPMaumA, CBbp3aHa C AeWHOCTTa Ha AETCKOTO 3aBejeHue -
pa3rosop "ouu B ouu" C AMpeKTopa MAM YNbIHOMOLWEHO CbC 3anosej ule,
KOUTO NPeaoCTaBAT Ha PoAMTENs uanata uHTepecysalia ro uHpopmaums. 3a
LenTa e u3rotBeHa u uHpopmaumoHHa bpouwypa.

2. Pe3syntatute OT KnacupaHeTo Ha npuetute peua Ce MU3HaCAT Ha
nHpopMauMOHHO Tabno B aAMUHUCTPATUBHA Crpaja.

3. Mpu NOTBLPXKAABAHE M 3aNUCBaHe Ha Beye NpPUETOTO AeTe, C PoAUTENA
OTHOBO Ce NpoBeXAa pa3roBop "o4n B O4M" C AMPEKTOpa UK YMBAHOMOLLEHO
cbC 3anoses auue. Pogutenat nonysasa MHGOpMauma  CbAabpiKalla
M3UCKBAHUATa Ha [JETCKOTO 3aBefieHue, MeAULMHCKUTE [AOKYMEHTU KOWUTO
TpAbBa fAa noaroteM, MHPOpmauMs 3a TaKcuTe, eBeHTyanHu npobnemu
CBbP3aHM C afanTaLMOHHMA NEPUOZ, U 34paBoCcNOBHM Npobiemu. U3BbpluBa ce
JoroBapsAHe 3a Hait-61aronpuATHUA AeH 3a NOCTbMNBaHe Ha AeTeTo.

4. Cnep nocTbnBaHe Ha AETETO POAUTENAT MbaHa MHbOpMauua w
OTroBapa Ha BCMYKM BBMNPOCH, Kacaely AETCKOTO 3aBeJeHue M CBbp3aHu C
OCUrypABaHe Ha eMOLIMOHANHOTO, MCUXONOTUYECKO M 34paBHO bnarononyyune
Ha geTeTo.

5. Ha poauTtencku cpewm, MHAUBUAYANHU KOHCYNTaLMM U pasroBopu C
YYUTENKUTE, POAUTENIUTE U yyuTenuTe nonyyasat  Heobxoaumarta 3a
CbBMeCTHaTa UM AeMHOCT MHpopmMaLma.

6. Ha obwo uHdopmaumoHHo Tabno ce npepoctassa [paBuiHuKa 3a
neilHOCTTa Ha JeTcKoTo 3aseaeHue, ETMUHMA Koaekc 3a pabortewute feua,
MEHIOTO 3a ceAmMUaTa, CboblUieHMA OT JupeKTopa, rpaduum Kacaeuwm
opraHusauuaTa Ha paboTa B crpagara, npeacToawm cbbutua B crpagata u Ap.

6. Ha wundopmaumoHHM Tabna BBB BCAKA rpyna ce npeaocTass
nHpOpMaums, CBbP3aHa C AHEBHUA PEXUM, AEMHOCTTa U NPeACTOALM cbbutua
B KOHKpEeTHaTa rpyna, Kakto u Hbopmaumsa Kacaella TakCUTe Ha BCAKO AeTe.

7. Homepata Ha cnyxebHute TenepoHu Ha AUpEKTOpa MU 3AC ca
NPeAOCTaBeHU Ha BCUYKM POAUTENH, Ype3 MHGOPMaLIMOHHUTE Tabna.

8. Ha uHdpopmaumoHHO Tabno BbB BCAKA Crpaja Cbllo e npeocTaBeHa
Tasu uHPopMaumsa, KakTo U MHPOpMaLma OT AeMHOCTUTE Ha BCAKa rpyna npes
TeKyuiaTa yuebHa roguHa.

9. NHdopmaums 33 AETCKOTO 3aBeeHue e npeaocTaBeHa v B yeb caiita
Ha obwwuHa MNepHuK.

(2) Ar Ne 12 "Pagoct” npepocrasa MHPOpPMaLmsa, cnep NOUCKBaHE Ha
BCUYKM MHCTUTYLMM NPU CNa3BaHe Ha ropenocoYeHnUTe NPUHLUNA.

(3) Ar Ne 12 "Papgoct” npepoctaBa WMHGOPMaUWUA Ha CUHAUKATUTE,
cbobpaszHo KTA.



Yn.14. [IMpeKTopbT OTroBapa Ha 3anuTBaHuAa no obaseHua TenedoH, no
eNIeKTPOHEH MbT Ha 0BABEHUA eNEeKTPOHEH aapec, uau "Auue B nuue" Ha
BCMYKM BBNPOCK U MO BCAKO Bpeme

Pasgen VI

OPrAHU3ALMA HA AEWHOCTTA U MPABUJIA MO NOCTLIMU/IUTE B
Ar Ne12 "PAAOCT” CUTHAJIU U NPEAJIOXKEHUA

Yn.15. }Kanbu, noxsanu v NnpeanoXKeHns MoraTt 4a NocTbnsaTt yCTHO "ouu
B o4M " Npu AMPEKTOpP UM yyuTen, NO eNeKTPOHHaTa Nowia uam B NUCMEH BU,
Ha MACTO B AETCKOTO 3aBeAeHME, KaKTO U B NOCTaBEHUTE KYTUN.

Yn.16. KoopamMHaumaTa U KOHTPOMBT HA AIeMHOCTTa Ce OCbLIEeCcTBABA OT
Oupektopa Ha [ Ne 12 "Pagoct” . 3aBexpjally aAMUHUCTpaTMBHa cnyxba
BXoAupa ¥anbata unu npesnoXKeHeTo U rv npeaocTaBa Ha AMPEeKTopa.

Yn.17. Mpu nocTenun curHan/npesanoxeHne ot poauTeNu, rparkaaHun u
opraHusauum npv Jupektopa Ha A Ne 12 "Papoct”, B 3aBUCMMOCT OT CTENEHTa
Ha C/NOXHOCT M Ba)HOCT Ha nNpensIoXKeHUeTo WIUM CUTHaNbT Ce MU3roTeA
CTaHOBULLE.

Yn.18. Mpean u3roTBaHe Ha CTaHOBULLE Ce Tbpcu obACHeHue 3a
cb3zanarta ce CuTyauma OT Muarta, C KOUTO e CBbp3aHa.

Yn.19. CraHosuueto/otroBopsbT Ha Al Ne 12 "Pagoct” ce u3roTtes B
NUCMEH BUA U Ce noanucea ot [upektopa v npenocTasa Ha anbonogartens B
30 gHeBeH CpPOK.

Yn.20. lMpu noxBanu OT poOAUTENU KbBM YUYUTENIU U CAYXKUTENN,
AVPEKTOPbT 1 CboblaBa Ha neaarorMyeckn cbeeT uam obuo cbbpaHue, Kato
NnooLWPABa CAYKUTENUTE.



I11an 32 BpTpemna komynukanus B II" Ne12 ,,Pagocr”

NOMOLLHO -
obcnyxsaly

JAOMaKUH. 3ac,
CcYeToBOAUTEN

[aBEH y4uTeN
W yuuTeNM

NOMOLLHUK -

NOMOLUHMK -

Bb3MUTaTENH,
Bb3nuTaTenu

poauTenu




